
Dear Customer,


Below you will find our policy on dive trip and travel cancellations and payment. This will clarify our position on cancellation and payment options. It should be understood, that when signing up for a trip or dive vacation, you have taken a spot that has been paid in full by ECD. The dive destinations and operators expect ECD to pay for the spots slated to be occupied by its customers and ECD will be held responsible for payment; therefore, ECD has a no refund policy on trip cancellation if ECD is unable to fill the vacant spot.

Please Print this document and return it along with your deposit.

Cancellation:

· It is the policy of East Coast Diver LLC to issue a refund only if the space vacated by the individual canceling can be filled.

· When a cancellation occurs, ECD will advertise the vacancy on its website, however, this is no guarantee that the space will be purchased by another diver.

· ECD strongly recommends obtaining travel insurance through the Divers Alert Network.

· Trip insurance in some instances may be mandatory.





Payment:
In general, ECD will only accept check or money order for travel, why?

1. Travel is generally a dollar for dollar endeavor. In other words, you’re paying what we pay. Any benefits for booking as a group are generally reflected in a lower price for all and paying processing fees to a credit card company means operating, in some instances, at a loss; therefore, only check or money order are generally excepted.

2. Can I use Paypal (Credit Cards) to pay for a trip? Yes, but a surcharge of 3.5% will occur in such instances to cover the associated processing fees.

Contractual Obligation:

· Please be aware that by signing this document, a legally binding agreement has been entered for payment in full of the trip for which you have signed up for.

Traveler, Print




Sign & Date

Witness, Print




Sign & Date

Trip Package (Description)






                                                                                             Thank You,










Gary Smith
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